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RESUMO

Estudou-se terceirizagdo de servi¢os (outsourcing) como estrutura de governanca
em hospitais publicos estaduais da Grande Vitoria/ES. Foram realizadas
pesquisas junto a Secretaria de Estado da Saude, Tribunal de Contas do Estado
do Espirito Santo e Ministério Publico do Trabalho. Foram aplicados questionarios
em sete hospitais que foram respondidos pelos responsaveis dos servicos. A
pesquisa foi baseada na Economia dos Custos de Transacgao, e procurou estudar
a relacdo de probabilidade de outsourcing com as seguintes variaveis:
especificidade do ativo, freqiéncia, incerteza. Os resultados mostraram que 0s
riscos contratuais ndo sdo os principais direcionadores da terceirizagdo publica
hospitalar, como era de se esperar, tampouco a legislacéo vigente, visto que pelo
pouco enforcement, encontram-se processos divergentes com a lei, dando
evidéncia que preponderantemente o administrador hospitalar gerencia pela néo
falha em areas criticas, abrindo méo da eficiéncia de custos de transacdo. Dessa
forma, a falta de recursos por parte do governo, ineficiéncia na contratacdo de
mao-de-obra publica, assim como falta de incentivos a performance do agente

publico, podem levar a situacdes distantes na organizacao eficiente da atividade.



ABSTRACT

The outsourcing of services was studied as structure of governance in state public
hospitals of Grande Vitéria/ES. Questionnaires were answered by those
responsible for each service in seven hospitals. The related research was based
on the Transaction Cost Economics, and looked to study the relations of probability
of outsourcing with the following variables: specificity of the asset, frequency,
uncertainty, measurement costs and economic impact. The results had shown that
the contractual risks are not the main indications of the hospital public outsourcing,
as were of if waiting, neither the current law, since for little enforcement, meet
divergent processes with the law, giving evidence that preponderantly the hospital
administrator manages for does not fail in critical areas, opening hand of the
efficiency of transaction costs. Of this form, the lack of resources on the part of the
government, inefficiency in the act of contract of public labor, as well as lack of
incentives to the performance of the public agent, can lead to the distant situations

in the efficient organization of the activity.
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